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June 20, 2021        
 
Tutor Perini Corporation  
Central Subway Project 530 
Bush Street, Suite 302 San 
Francisco, CA 94108 
 
Subject:       Thank You Letter to Our Supplier Vertical Fusion 
 
Dear Mr. Juan Pablo: 
 
On behalf of Schindler Elevator Corporation (“SEC”), We would like to take this opportunity to recognize 
and thank Vertical fusion for their partnership, dedication and commitment that have been working 
tirelessly to maintain supply solutions to our manufacturing sites around the Bay Area  especially during 
this challenging time of the COVID-19 pandemic. As an essential business supply chain partner to the 
Elevator/Escalators industry and consumer products, Vertical Fusion is fully committed to keeping 
Schindler extremely pleased and as a result keeping Schindler’s clients satisfied.   
 
We are highly pleased with the professional way you performed and executed the most difficult task of 
Escalators Cladding. You have greatly gained customer who will refer all Schindler partners to Vertical 
Fusion Services and products. Vertical Fusion solutions were critical during this time of the last Escalators 
cladding project at San Francisco -SFMTA Central Subway Project, and was integral to our supply chain, 
so that we can continue to manufacture and supply for our customers, including their  Engineering  
department who discovered an alternative design solution to minimize Labor installation time 
melodramatically and as a conclusion decreased the overall baseline cost of the Project .Needless to say, 
we breathed a sigh of relief! 
 
Juan Pablo at Vertical Fusion is helping to supply critical solutions, so that our customers – in turn – can 
deliver to their owners and consumers. They have been rising to the challenge of supplying products without 
interruption, for which we are grateful. The battle is not yet over, so we ask you, our trusted partners, for 
your continued support so we can together continue to make a difference to millions of people around the 
world. He is not only thorough but also easy to work with and always willing to take the time to discuss 
our concerns with quick response to questions.  
 
Schindler likes to extend recommendation of Vertical Fusion Corporation services.  Juan Pablo has been 
working for Schindler as a vendor and a supplier for complicated Escalator and Elevators complex solution 
for the past fifteen years as our provider/supplier and Consultant. His knowledge and attention to detail 
have aided in keeping our company on track during the recent recession and through a major restructure. I 
feel confident in recommending Juan’s Pablo total solutions and services. 
 
 
Sincerely,  
Schindler Elevator Company 
 
Marwan Ayyoub 
Project Executive   


